JULY 27, 2007

TO: NORTH AMERICAN DEALERS

SUBJECT: SERVICE BULLETIN S07LZ PDU CLOSEOUT FASTENERS

MODELS
AFFECTED: 2004-08 MODEL YEAR VISION (BBCV) BUSES

On certain 2004-2008 Blue Bird “Vision” (BBCV) buses incorrect fasteners were used to
attach the closeout panel to the Power Distribution Unit (PDU). The fasteners must be
removed and replaced according to the instruction provided in Service Bulletin SO7LZ.
Copy attached.

Parts required to perform Service Bulletin SO7LZ are available from Blue Bird Service
Parts.

Time required to remove and replace the PDU closeout panel fasteners is 0.2 hours (12
minutes) per bus. Claims for labor (if any) and parts to perform Service Bulletin SO7LZ
may be submitted to dealers, if performed within one (1) year of date of issue of this
bulletin. Use the “Create Campaign/Bulletin Claim form” Function in BBOND/Claim
Trac to submit claims.

A printout of your buses affected by Service Bulletin SO7LZ is enclosed.

Service Bulletin SO7LZ is being mailed directly to owners. Owners are being advised to
contact their Blue Bird dealer for assistance, if needed. Claims for labor (if any) by a
repair facility other than a Blue Bird dealer, shall be channeled through the assisting Blue
Bird dealer.

Service Bulletin SO7LZ expires one (1) year from date of issue.

Questions regarding Service Bulletin SO7LZ should be directed to your Blue Bird Service
Representative.

Sincerely,

Bill Coleman

Blue Bird Corporation
478-822-2242
wpcolema@blue-bird.com



July 27, 2007

Dear Blue Bird Owner,

You will find enclosed a copy of Service Bulletin SO7LZ regarding the Power
Distribution Unit (PDU) close out fasteners on 2004-08 model year Blue Bird “Vision”
buses.

Incorrect fasteners were used to secure the closeout panels for the power distribution
Unit, The original closeout panel fasteners must be removed and replaced with the correct
fasteners according to the instructions provided in Service Bulletin SO7LZ. Copy
attached. '

Your bus(es) affected by Service Bulletin SO7LZ are identified by Blue Bird body
number on the enclosed cover sheet.

A qualified repair technician should perform Service Bulletin SO7LZ. Replacement
fasteners are available from your Blue Bird Dealer or Bus Care/Bus Spec parts source.

Labor time required to remove and replace the PDU closeout panel fasteners is 0.2 hours
(12 minutes) per bus. You may request reimbursement for labor from your Blue Bird
Dealer or Bus Care/Bus Spec parts source if modifications are performed within one year
from the date Service Bulletin SO7LZ was issued.

Service Bulletin SO7LZ expires one (1) year from date of issue.

Should you have any questions concerning this bulletin, please contact your Blue Bird
dealer or factory service representative.

Sincerely,

B4 (Hron

Bill Coleman

Blue Bird Corporation
478-822-2242
wpcolema@blue-bird.com



BLUE BIRD

The fasteners used to attach the closeout panel to the Power Dis- Remove the incorrect length fasteners and replace with the cor-
tribution Unit (PDU) may not be the correct length. rect fength fasteners,

@LETINTED Always follow all Federal, State, Local, and
Shop safety standards and use proper safety equipment
when performing these procedures.

Park vehicle on a level surface, apply parking brake, turn 4 | Install seven new capscrews (0000610) with washers
engine off, and remove ignition key. (2127173) provided for the Closeout Panel to the PDU,

Loosen two thumb screws and remove the PDU cover. | Relnstall the PDU cover.

Remove and discard seven Closeout Panel to PDU cap- | Return the bus to service.

STews,

PART NUMBER QUANTITY DESCRIPTION
gocos1o 7 Capscrew, Hex, 5/16-18x1/2
2127173 7 Washer, Flat, 5/16

I—(Eoseout Panel to PDU Capscrews (Discard)
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